
A[Mr4Hr{C TPAU r{,fl TOPOIA METyTOHA
Xanrrr-Maucrricroro aBToHoMHoro oKpyra - Iorpu

PACfIOP.fl)KEHI{E

n0J, 0e zo22r. Nn2.f

O npeAocraBrenuvr ycnyr n cQepe
rans oprvraqlloHHbrx TexHo Jrorufi naynuqulraJrbHbm
6rogxcruuM ytrpexAeHr.reM <Meruoscxufi qenrp
nn(f opuaqlroHuo -KoMMyHr.rKarIuoHHbrx
TexHoJror[fi <Bexrop>

B coornercrBptv c Corrtauresuela o6 nn$opuaqlroHHo-TexHoJrorrrqecKoM B3ar.rMoAeftcrnnu
MexAy MyHI{uI{[anbHbM 6ro4xerurnr.r yqpexAeHr4eM Meruoncxraft rIeHTp ran(fopuaqrroHHo-
KoMMyHIzKaIIpIoHHbrx rexHonorr4fi <Bexrop) ta aAMr.rHucrpaquefi ropoAa Meruoua or 09.09.2020:

l.Yrnepaurr lloroxeHlle o rperocraBJreHuu ycnyr n c(fepe un(foprraaqrroHHEx rexnororufi
MyHI'IqulanbHbIM 6ro4Nernrrrra yqpexleHr.reM <Meruoscxufi UeHrp un(foprr.raqrroHHo-
KoMMyHr.rKaur4oHHbrx rexHo Jrorlrfi <B errop )), couracHo flpunoxeHr,rrc.

2.flpuznarb yrparr.rBm :aMpr curtty :

pacnoprxeHlle aAMI,IHLrcTpar\krLt ropoAa or 12.01 .2022 J\b2 (O npe.qocTaBrreHr4ur ycnyr B

c0epe uu$opuaq[oHHbrx rexHoJrorufi lrynzqunirJrbHbrM 6roAxernuM yrrpexAenaeu <Meruoncruft
rIeHTp un$opuaquoHHo-KoMMyH[rKarlr4oHHbx rexHoJrorufi <Bexrop>;

pacnopflxeHlIe aAMIrHI,IcrparIrrr{ ropoAa or 01 .02.2022 Ne20 (O rpeAocraBrreHr,ru ycnyr B

c$epe uulpopvraqrloHHbx rexHoJlor[fi rrayuuqnraJrbubrM 6roAxernma yqpexAeHr,reu <Meruoncruft
rIeHTp un(f oprr.raqlroHHo-KoMMyHr4KarIuoHHbD( TexHoJrorufi <Bexrop>.

3.KoHrponb 3a BbIrIonHeHI,reM pacloprxeHl,L Bo3Jloxkrrb Ha 3aMecrr4TeJur rJraBbI ropoAa
B.fI.[oponnua.

frasa ropoAa O.A.flefinera



flpunoNerure K pacloprxeHr,rro
aAM HHr.rcTDaur,rlr ropoAa
u pfi, Ap , zozi Ns1fuL

TIOJIOx(EHI4E
o npeAQcraBJIeHrII'I pa6or MyHI{IImraJrbHbrM 6roAxerHr,ru yqpexAeH[eu <Meruoncxrnfi

rletrrp uu0opuaqlroHHo-KoMMyHr,rKarlroHHbx re*uoroirft <Bexrop> n c$epe
ransopuaqproHHo -reJreKoMMyHr.rKarluonnofi rnu (ppacrpyKrypbr

1 .O6u1ue roJroxeHr.rr.
1.1.H4crosuee [oJIoxeHI'Ie paspa6orauo B coorBercrBrrr,r c yrBepxrenurru

MyHl'Iqllllansrfmr 3aAaHI{eM gnr MyuzqurraJrbHoro 6rorxetlroro yqpexrenus Meruoucrnft rIeHTp
uusopuaquo+{Ho-KoMMyHr.rKarl[oHHbrx rexHoJromft <Berropr>.

1.2.fIqloNeHI'Ie ycraHaBJlplBaer rrpaBuila,npeAocraBlerra, pa6or u ycJryr MyHr.rur{n4nbHbry
6roANerurru 

_ yqpexAeHI'IeM <Meruoncxufi rIeHTp lrusoplaaqror"o-*orMyglrKarluoHHbrx
rexHoJrorurfi (Berrop)> (Aanee 

- MBy (MIII4KT <Bextop>), upeaycuorpeHHbre MyHr.rqmranbHbru
3aAaHI'IeM A4s MBy (MUI4KT(Bextop>, cornallreHr4eM o6 ran$oprvraquoHHo-TexHr.rqecKoM
nsaurrro4eftcr4r,rE Mexly MBy (MUI4Ki <Bexr:op> pr al,MuHvrcrpaqueft ropoAa Mernona or
09.09.2020.

1.3.Haprosuee ttoJloxeHlre ,BJI.,Ierc, AoKyr\(eHToM, or5ssarenrHhlM Ans BbrrroJrHeHl,r, BceMI,r
loJlb3oBaren4vll'I xopnoparunnoft cern aAMI4HLIcrparIulr ropoAa Meruona, onpe4el€uuoft
pacroprxeHl{pM aAMI{HI'IcrpaIIu}I ropoAa or 10.04.2020 }lbl09 <06 yrnepxleHHr.r floloxeuus o
Koprroparr{nuQfi ceru aAMr.rHr,rcrpaq}ru ropoAa Meruona> (c usueueuurrvru).

2.TepnlraHbr r.r noHrrr.rr.
[O - [porpaMMHoe o6ecueqeHr.re;
I,IT - Uu$opMarllroHHhre rexHoJroru[;
WC - uxQoprraaqlroHHa:r cr.rcreMa;
RRDesk - Client - fIO rexnu.Iecrofi noAAepxKr, rrpe,AHzBHaqeHHoe gm o6paqeHrrfl B MBy

(MUI4KT <Bexrop>;
Caftr rexloAlepxKr.r- cafir texnlr.recKofi

https ://support.mbu-vector.ru
IlonrsosareJrr{ - corpyAHprKr.r aAMuHr,rcrparlur4

roAAepxKr.r MBY (MUI4KT <Berrop>

ropoAa Meruoua I,I [olBeAoMcrseHuux efi
f{pexleHrrft , a6ouenrhr Kopnoparr,rnuofi cerr,r ;

3asnxa ronb3oBarenx (.uanee - saxnxa) - 3aperucrprrpoBaHHoe o6panteHlre [oJrb3oBareJrr,
rpl'IHrroe corpyAHI'IKoM MBy (MIII4KT <Bexrop> qsrpe3 RRDesk Client v1t4 caftr
TexloAAepxKr{;

I4T-paSota 
- $oprraa-ul,I3oBaHHiul AesreJrbHocrb, ocyrqecrBJr-f,eMarr B r,rHTepecix r.rJrg rro

3arBKe [oJrb3oBaTeJUr, lrMerouiur KoHTponupyeMbre [apilMeTp]br;
I4cnonnuterlb 3arBKu - corpyrHr,rx MBy (MUI,IKT <<Bexrop>>, B KoMrrereHrHocrb

KOTOpOTO BXOAT,TT BbIIOJIHeHI,Ie 3tUIBKr,I.

3 . O6nacrr rpr.rMeHeHr.rr.
3.l.Hactosrqee rIoJIoxeHLIe nprrMeHflercs. Ar,fl ycraHoBneHr,r, eAr,rHoro [oprAKa

o6clyxunanrrr 3rrrBoK Ha npeAocraBneHr4e I4T-pa6or.
4.OrsercrneHHocrb.
4.l.ornercrBeuHbru sa co6rloAeHr.re lr HclonHeHr{e Hacrorrqero [oJroxeHrrfl rBJrf,rorcr Bce

fracrHr.rKr{ Kop[oparr.rsHoft ceru.
5.flopgaox o6parqeuus n MEY (MUI4KT <Bexrop>.
5.l.O6parueHue B MEy (MIII4KT <Bexrop> ocyrqecrBnsercfl c r.rcrroJrb3oBaHr.reM:
RRDesk - Client;
Cairca TexroAAepxKr,r;
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M11up1ua-rrrnax un$opMalll{oHHarr cHcreMa <flapyo-Ero4Ner 8> (4anee - MI4C <flapyc-
P:IT",8>) (o6paureHl{e ro MI4C <flapyc-EroANer 8> rpr{HuMarorc{ rorrbKo BHyrp}r IIC c g:00 ao
I 3:00 n pa6o.1ue .qnra);

5 .2.[tg KatlecrBeHHoro u oleparuBHoro peureH ufl, 3aflBur4 ueo6xoAr.rrr,ro :
.rerro csopuynrapoBarb Bonpoc;

orrucalb rrocJreAoBareJrbHocrb 4eficrauft ;

IIplInoDKI'ITb cKpI'IHIIIomr oruu6xu, B orHorrreHr{r{ Koroporo Bo3HLtKaer Bonpoc;
yKailaTb KoHTaKTHhIe AaHHbIe corpyAHI,IKa, HallpaBuBrtrero 3arBKy;
yKa3alb B 3arrpoce oAuy npo6neMy y KoHKperHoro [orrb3oBarera;
5.3. flga peIxeHI{, Bonpoca }IctIoJIHrITeJrb 3iurBrr,r r{rvteer rrpaBo 3arrpocr{Tb HeAocraroqyro

I4HQOpMaUI{Io y nI4IIa, qbLI KOHTaKTHbTe AaHHbIe ocraBJreHbl npr4 cocraBJreHr,ru 3arBKI,r.
5.4.3a*nre flprlcBal,IBaerc, craryc <OuoxeHo)) r.rJrr.r <Fle acuorHeHa)), ecJrg:
B 3rUrBFe OrO6paxeuo HecKoJrbKo pa60r He cBr3arrHhrx. Apyr c rpyroM;
s cnssu c HapylreHr,reM [paBr,rJr r,rcnoJrb3oBaH:aS,JIUqer]r3uI{ ua flo;
rIoJIb3QBareJIb He rlpeAocraBl,In Aocrarouuo unSopMarlrru Anr pelreH ufl. 34flBKvt;
3irqBKa ue necer currcnonofi Harpy3xr.r;

coAepxr.rr HeueH3ypHrre, ln6o ocrop6ureJrbHbre BbrpaxeHr.rf, ;
He orHpcrrrc, K KoMnereHrIr{H MBy (MIII4KT <Berrop>;
orcyrcirByer rexHr.rqecKa, BO3MOXHOCTb (ner o6opyaoBaHrr{ r{ T..u.);
upo6leua Bo3Hr.rKJra rlo [puqr,rHe rperbrrx nI,ru;

Anfl pelrreHr.r, Borrpoca rpe6yercr rracrHe parpa60rulrxon flo tl4c;
rpe6yercs cyulecrBeHuax 4opa6orxal4C,6oree 3 (rpex) pa6ounx luefi;
5.5. MEy (MUI4KT <Berrop> I4Meer npaBo nprEBneKarb rperbr.rx n[rr An, Kar{ecrBeHHoro u

onepaTrrBHoro pellreHus. 3aflB'KVL

6.Pexurrl pa6oru MBy (MIII4KT <Berrop>:
6.l.kIT-pa6orrr npe4ocraBJr.rrrorcs c 8.00 ao 17.00 qacoB no pa6ouuM AHqM B coorBercrBr.rpr

c npor,r3BoAcrBeHHbrM raleugapeu Poccuftcroft (De.qeparluu.

6.2. Bper'rx pear[IpoBaHus. Ha 3iuIBKy n pa6ouue .4Hr,r r] coorBercrBl,Iu c rpou3Bo.(crBeHHbrM
KilneHAapeu Poccufi cr<ofi (Deaep ar\ukt.

6.3.Bpeur pelreHl4t 3iuIBKI4 3aBucur or cnoxHocru rlonpoca u neo6xoAlrMocrr,r fiepeAarrg
Bonpoca paspa6oruuxau IIO rLIC, Ho He 6o.nee 3 (rpex) pa.6ovux 4neft. Bpenr perreHr4, Moxer
6rrru npo4leuo cornacuo uynxry 5.5

7.Kpyr peuraeMhD( 3a,{aq.
7. I .K KoMrrereHrll.rpr MEY (MLII4KT <Bexrop> orHocr,rrc.r :

uacrpofi ra H ycraHoBxa rrporpulMMuoro o6ecueqeHr.r, ;
ycTaHoBKa r,r rrcloJrb3oBaHr.re 3neKTpoHHOft nO4nrncu ;
uactpofixa r ycraHoBxa nepuSepuftuoro o6opy4onanux (cxanep, rpr{Hrep u M<Dy);
uactpofira u ycraHoBKa KoMnblorepHbrx cerefi kr cereBoto o6opy4oranux;
ucrIpaBJIeHI'Ie otuz6or, cBfl3aHHblx c ucrroJrb3oBiaHr.reM nporpaMMHbrx npoAyKToB,

ucrlonb3yeMElx An BbIIIoJIHeHI'Ifl AoJlxHocrnrx o6sgauuocreft corpyAHr.rKaMr,r aAMr,rHucrparlupr
ropoAa r.r [oABe.{oMcTBeHHbrx yupeNgeuufi ;

[c[paBJIeHIae oruu6ox, cB.s3aHHbD( c I,rcloJrr3oBaHr,reNr web-cepnncoB, rzcrroJrb3yeMbrx An,
BbIIIoJTHeHI'If, AonxHocrHblx o6-flsaHHoctefi corpyAHr,rKitMr,r aAMr,rHucrparluu ropoAa pt

rroABeAoMcrBeHubrx yqpe)K.ueHr4fi ;
o6pa6o:rxa [peAnoxeHufi no coBeprrreHcrBoBaHraro $ ynxqr.ron wru LrC ;
ranQoprraaqlroHHo-KoHcyJrbrarlraoHHrur rroMorrlb;
uacrpofi xa u ycraHoBKa orreparluoHnoft cucreurr;
[JraHoBbre pa6oru Ha cepBepHour o6opy4oBaHu]r;
aAMI{HrIcrpI'IpoBaHre IIpaB Aocryna x unSopMarlrroHHb.M cr4creMaM aAMr.rHr,rcrpaqu]r ropoAa;



r,re Her,rcnpaBHocrefi KoM[brorepHbrx KoMrrJreKTyrorrlHx B pa6oqux craHrlurx.
7.2.n HaIIH!;,nV TexHuqect(oft Bo3MO:)KHOCTI{ :

r,r BHeApeHr{e HoBbrx Syuxqufi u (utru) rporleAyp B,VIC;
ue ilmopr{rlra pa6oru cyqecrBy}orqux Syurcqufi, npoqe4yp zI4C;

HoBbrx or.r6roe, 4opa6orxa cyulecrByroruux n I4C.
7.3.H orHocurc, K KoMrrereHrluu MEY (MUI4KT <[]exrop>:
H Ka r,r ycraHoBKa rrporpaMMHoro o6ecue.reHnfl,, He rBJrrroulerocs ueo6xoAgMbrM An

AOJTXITOCTHbX O6sSaHUOCrefi corpy.4Hr,rriaMr,r aAMr.rHr{crpaqu[ ropoAa vt
Hbrx yqpex.ueuufi;

BbINOIHCHI,Iq

noA.BeXO

HECCT OT

oTc
cox
oTc

6rrrs rrpIrHrT'

BO3H

pL3"bfl HeHr.re u orIeHKa 4eftcrnyuqux 3aKoHoAarenbHbrx aKToB;
HeHHe pr orIeHKa Aeficrnufi Tperbr4x nr.rq.

7.4.n ocyuecrBneHr.rr.r rexHH.recrofi noAAepxKr4 co.rpyAHr{K MEy (MI_II,IKT <Berrop> ue

nporpaMMHoro [poAyKTa, yKa3aHHOrO ro,rrb3oBaTeJreM B 3af,BKe;
ocTb IaHHbX IIOJIb3OB aJleilfl,;

r.re Aocryna x web-cepnacaM;
nepe.{aqil IaHHbx, [o [pI4qI,IHe npeBb]rxeHHs o6seNaa, xoropttfi Moxer

onb3()BaTeneM;

Hrae npo6leMbr c KaHaJroM cBq3r4 rro Br.rHe uponaft4epa.


